KOHTAKTDI

“ Baky, Azep0aiixan

0 +994507084110
aygunmirzoeva@gmail.com

% linkedin.com/in/aygunmirzaeva

A3BIKU

* AzepbOaiimxanckuit — Pognotii (C2)

* Pycckuit — IIponsunytsiii (C1)

* AHrmuiickuii — Beimre cpennero (B2)
* Typeuxwuii — IIpodeccrnonanbHbIi
ypoBeHsb (C2)

TEXHUYECKHUE HABBIKHA

» MS Office (Word, Excel, PowerPoint)
* Corel Draw

» Adobe Acrobat

» Graphic Editing Basics

* Taxsee Workstation

IHPOYUE HABBIKH

* Pa3pemnieHue KoHQIUKTOB U paboTa ¢
»Karo0amu

* MexKynbTypHass KOMMYyHHKaIUs

* Metonpb! yaep:kaHus KIMEHTOB

e UccnenoBarenbCKUe U aHAIUTHYECKUE
HaBBIKHA

e OTIMYHBIE HABBIKA MACHbMEHHON U
YCTHOW KOMMYHHMKaIlUU

* Haytorossii1 y4ét

* Akagemuueckoe u mpodeccuoHanbHOE
MMHACHEMO

» Co3aHue ¥ peAaKTUPOBAHKUE CTATeH B
Bukunenuu

AUTTIOH
MUP3AEBA

Cneyuanucm no oEcnyxcueaHmo u nodaepume KnueHmoe

MeKynemypHas KOMMYHUKayus

IMPO®ECCHUOHAJIBHOE PE3IOME

Cneyuanucm no o0CIYIHCUBAHUIO KIUEHMOB C ONBIMOM pabombl ¢
KIUEHMAMU — PA3HbIX — Hayuouaivnocmeu. Onvim  ynpasienus
aA3epoOanONCAHCKUMU U POCCUUCKUMU  TUHUSAMU, IDHEKMUEHO20
peuwienus  npobiem U obecneueHus  8bICOKO20  YPOBH:
VO0BIEeMBOPEHHOCIU KIUECHINO8.

Hmero onvim mencqhyHKYUOHATbHO20 KOMAHOHO20 83AUMOOCUCHEUS
¢ komanoamu uz Poccuu, Azepbaiioscana, Jlamuwnckou Amepuku
(éxntouas Kapubckuii pezuon), FHOzo-Bocmouwnou Aszuu, FOoicnou
Appuxu, Typyuu u Yzbexucmana.

OBPA3OBAHHUE

1. Azepoaiimkanckuii l'ocynapcrBennsiii Ilegarornueckuii
YHuBepcurer
bakamaBp: Yaurens nzodpazutenbHOro uckycctsa (2014 —

2018)
e OKoHYMJIA C OTJINYHEM

2. Yauusepcutet Kaxpamanmapam (Typumus)
6-MecsyHas akagemMuveckas nporpamma (2017)

OIIBIT PABOTBI

e Crapmmii cienqua IucT Mo 00CJIy;KMBAHUIO KJIMEHTOB
(Poccniickas & AzepOaiizkaHCKAas JIMHUH)
“Makcum” Mexaynapoanasi Komnanus

Mex 2019 — Jlex 2025

* Oduc-menemxep
000 “MegaPro”
AHne 2024 — Map 2025

* Omneparop Call-center & O6ciykuBaHue KJINEHTOB
Nudpopmannonnslii Hentp “Salam”
Uwon 2018 — Hoa 2019

* JlaGopant B Typenxom Kyabrypuom LlenTpe
“bakunckuii C1aBgHCKUl YHUBepcuTeT”
Map 2007 — J{ex 2007

* MeHemxep 1o nmpoaakam
“Khayal Holding”
Ane 2005 — AHue 2006



AYGUN
MIRZOYEVA

Miistari xidmati va dastak miitaxassisi

Multikultural / Madaniyyatlararasi iinsiyyat

PESOKAR XULASO

Miistari Xidmoati tizro miitaxassis, muixtalif millotlorin miistarilarine
dastok gostormakda tocriibali. Azarbaycan va Rusiya xatlori iizra
islori idara etmak, problemlori somarali hall etmak vo yiiksok
miistori mamnuniyyatini tamin etmak bacarigina malikdir.

Rusiya, Azarbaycan, Latin Amerikasi, Conub-Sorqi Asiya, Conubi
Afrika, Tiirkiva va Ozbakistandaki komandalarla sahalararas

OLAQD

% Baki, Azorbaycan
0 +994507084110
aygunmirzoeva@gmail.com

% linkedin.com/in/aygunmirzaeva

DILLOR

* Azorbaycan —Ana dili (C2)

* Rus — Yiiksok soviyyo (C1)

« Ingilis — Yuxar1 orta soviyya (B2)
* Tiirk — Pesokar soviyys (C2)

TEXNIKi BACARIQLAR

» MS Office (Word, Excel, PowerPoint)
e Corel Draw

» Adobe Acrobat

» Graphic Editing Basics

 Taxsee Workstation

DiGOR BACARIQLAR

* Miinaqisalorin halli vo sikayatlorin idara
olunmasi

* Madaniyyatlorarasi iinsiyyat

* Miistori momnuniyyatinin qorunmasi
tisullar

* Todqiqat vo analitik bacariqlar

* Yiiksok soviyyodo yazili vo sifahi
linsiyyot bacariglari

* Vergi ugotu

» Akademik vo pesokar yazi bacariglar

» Wikipedia maqalslorinin yaradilmasi vo
redaktosi

komanda isinda tacriibaya malikdir.

TOHSIL

1. Azarbaycan Dovlat Pedaqoji Universiteti

Bakalavr doracasi: Tasviri incosonat miisllimliyi (2014 —

2018)
* Farglonma diplomu ils bitirib

2. Kahramanmaras Universiteti (Tiirkiy?)
6 ayliq dovlot hesabina akademik program (2017)

IS TOCRUBOSI

* Miistari Xidmati iizra bas miitoxassis (Rusiya &
Azarbaycan Xatlori)

“Maxim” Beynolxalq Sirkati

Dek 2019 — Dek 2025

+ Ofis meneceri
“MegaPro” MMC
Yan 2024 — Mar 2025

 Call-center operatoru vo miistari xidmatlori

“Salam” Informasiya Morkozi
Iyun 2018 — Noy 2019

» Laborant (Tiirk Madaniyyat Markazi)
“Baki Slavyan Universiteti”
Mar 2007 — Dek 2007

« Satis meneceri
“Xodyal Holding”
Yan 2005 — Yan 2006



CONTACT INFO

i Baku, Azerbaijan

0 +994507084110
aygunmirzoeva@gmail.com

%, linkedin.com/in/aygunmirzaeva

LANGUAGES

* Azerbaijani — Native (C2)

* Russian — Advanced (C1)

* English — Upper Intermediate (B2)
* Turkish — Proficiency (C2)

TECHNICAL SKiLLS

» MS Office (Word, Excel, PowerPoint)
* Corel Draw

» Adobe Acrobat

» Graphic Editing Basics

 Taxsee Workstation

OTHER SKIiLLS

» Conflict resolution & complaint
handling

* Cross-cultural communication

« Customer retention methods

» Research & analytical skills

* Excellent written & verbal
communication

« Tax accounting

» Academic & professional writing

 Wikipedia article creation and editing

AYGUN
MIRZAEVA

Customer Service & Support Specialist

Multicultural Communication

PROFESSIONAL SUMMARY

Customer Service Specialist experienced in assisting clients of
various nationalities. Skilled in managing Azerbaijani and Russian
lines, resolving issues efficiently, and ensuring high customer
satisfaction.

Experienced in cross-functional teamwork with teams across
Russia, Azerbaijan, Latin America (including the Caribbean),
Southeast Asia, South Africa, Turkey, and Uzbekistan.

EDUCATION

1. Azerbaijan State Pedagogical University
Bachelor’s degree: Fine art teacher (2014 - 2018)
* Graduated with Honors

2. Kahramanmarash University (Turkey)
6-month goverment-funded academic training(2017)

EXPERIENCE

» Senior Customer Service Specialist (Russian &
Azerbaijani Lines)

“Maxim” International Company

Dec 2019 — Dec 2025

» Office Manager
“MegaPro” LLC
Jan 2024 — Mar 2025

 Call-center Operator & Customer Service

“Salam” Information Center
Jun 2018 — Nov 2019

» Laboratory Assistant at the Turkish Cultural Center

“Baku Slavic University”
Mar 2007 — Dec 2007

e Sales Manager
“Khayal Holding”
Jan 2005 — Jan 2006



